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Preventing Well 

Recommendation Salford Response 

Healthy living messaging 

should reference dementia 

Salford CCG and Council have recently run a vascular dementia 

prevention comms and engagement campaign.  

One of the actions in our All Age Mental Health Commissioning 

Strategy is to ‘Scope the need and requirements of dementia 

related prevention work’. This is also a priority for our Public 

Health team.  

Increase the take-up rates 

of NHS Health Checks  

There is a GM pilot using risk stratification and targeting those at 

higher risk for NHS Health checks.  

GM is also starting to develop a digital offer for NHS Health 

Checks. 

The Health Improvement Service also delivers 600 community 

NHS Health Checks a year. 

2018/19 GP data 93% of people diagnosed with a dementia had 

a face to face care plan review, which includes a health check.  

Develop a Dementia 

Strategy 

The CCG and Council developed an All Age Mental Health 

Strategy that was approved in January 2019. A supporting action 

plan has also been developed. Both the strategy and action plan 

have a sections/actions that are Dementia specific.  

Salford Care Organisation and Salford Royal Foundation Trust 

(SRFT) also have a Dementia Strategies in place.  





 

 

 
 
 

Diagnosing Well 

Recommendation Salford Response 

Health and Wellbeing 

Boards should monitor the 

time it takes for a dementia 

diagnosis to be made  

 

This is monitored through monthly performance meetings with 

our provider Greater Manchester Mental Health. In August 2019 

95% (against an 80% target) of people were assessed within 6 

weeks by the Memory Assessment Team and 88% (against an 

80% target) people were diagnosed within 12 weeks. 

Adopt an ambitious 

diagnosis rate target, 

accompanied by a robust 

strategy to deliver this 

 

The CCG has a diagnosis rate prevalence target of 80%. In 

September 2019 the CCG were achieving a diagnosis rate of 

84.7%, 9th best diagnosis rate in England and highest diagnosis 

rate in Greater Manchester.  

The CCG are working to improve upon this by monitoring 

diagnosis rates at a practice level and supporting practices that 

are not achieving the target to see if improvements can be 

made.  

Ensure that all local 

memory services/memory 

clinics are accredited to the 

Royal College of 

Psychiatrists’ Memory 

Services National 

Accreditation Programme 

MATs are audited and inspected by MSNAP. 



 

 

 
 
 

Living Well 

Recommendation Salford Response 

Tier 2 of the Department of 

Health and Social Care-

backed Dementia Training 

Standards Framework 

It is stipulated in all health and social care contracts that people 

working with people that have dementia have the required level 

of dementia training for their role.  

Set out an accessible local 

offer for people with a 

dementia diagnosis 

Post diagnostic support is commissioned through the Memory 

Assessment Team and Age UK Salford.  

Age UK Salford provide 1:1 support, peer support, group work, 

advice and information. 

Adopt a simplified 

application form for council 

tax discount 

Simplified forms are not available people complete the generic 

online forms. However if people need support in completing the 

forms they are able to get this in the Gateways, through Citizens 

Advice Bureau (CAB), Social Workers or Support Workers, Age 

UK Salford etc. 

The council also funds services that provide advice to people 

about benefits. This includes CAB and Welfare Rights that can 

help people with complex benefit support, this includes 

challenging benefit decisions. 



 

 

 
 
 

Supporting Well 

Recommendation Salford Response 

Carers’ strategies should 

include a specific element 

on carers of people with 

dementia 

 

Carers are entitled to carers assessments and carers support. 

Age UK Salford provide training and support for carer’s. MATS 

have post diagnostic support group. The Carers Centre provide 

general advice and support to carers, including working carers.  

The CCG and Council have developed a carer’s strategy that is 

currently going through governance for approval. The strategy 

includes a section about dementia.  

Regularly review the use of 

and rates of anti-psychotic 

medication for the 

treatment of dementia  

 

The percentage of people with a diagnosis of dementia that also 

had a prescription of antipsychotic medication in the last 6 

weeks is 7.9% which is below both the national and Greater 

Manchester average.  

Patients who are prescribed antipsychotics for the treatment of 

persistent aggression Alzheimer’s dementia unresponsive to 

other approaches are monitored via the Salford standard, the 

CCG primary care quality contract. Their mental health and 

physical health such as blood pressure, weight, potential to 

develop diabetes are all reviewed as part of an annual health 

check.   

 



 

 

 
 
 

Dying Well 

Recommendation Salford Response 

Care plans should include 

advanced decisions 

 

As part of MSNAP accreditation the MATs team need to 

demonstrate that they include advanced decisions post 

diagnosis. Adult Social Care work to care act duties and their 

legal responsibility within the care act.  

To support with advanced decision people have access to 

Advocacy. The Advocacy service have an outreach workers in 

Woodlands and in care homes that proactively identify people 

that need advocacy support.  

Advance Care Planning systems are in place for people are End 

of Life.  

Salford is working with Dementia United on the End of Life and 

Post Diagnostic Support project groups.  As part of the End of 

Life project group Salford have been advertising Advance Care 

Planning Training through Dementia and Primary Care 

Networks. As part of the Post Diagnostic Support project group 

Age UK Salford are trialling a GM Care Plan which includes 

Advance Care Planning.  

All residential or care 

homes should meet the 

National Gold Standard 

Framework on end-of-life 

care 

There is a “North West End of Life Care Model” used in 

SRFT/Salford it meets the gold standards framework. 


